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Nr Name 

... . 


Number 
of 

Members 


Description 


■■■■1 


43. 


(All the cutomers 


2. J Americans . 1 8. 


!A!I the customers living in US. 


3. ([Romanians. 


12. 


jAll customers living in Romania 




|AIi the customers that are using the roaming facilities. 




|Alt customers that have business contract I 


8, Private Users . 


10. 


All the customers having private contracts. : 


7. SMS Users . 


37.. 


This group involves aii SMS users, regardless of 
their other profile matters (location, type of contract, 
etc.) 
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Gall Time: between 
and 



Rate [USD] Cat! Duration [rnins] 

mam mom 



Freeze Offer 




update Preset 1 



Special Offers History 



Date: 



- Change Date 



No Name 

1. Offer to All 

2. MavOfFer 



Send to Groups 

.All s v : " 
■Americans 



Sending Time 

May 25,' 2000 11:39 AM 
May "25. 2000 12:09 PM 
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No 


Offer Name 


Sent 
Offers 


Accepted 
Offers 


Acceptance 
Rate 


Potential j 
Income 




Offer to All 


2874 




0.55% 


$"87.45 j 




Offer t o 
Romanians 


1173 


44 


3.75% 


$ 616.00 




Offer to 
Americans 


64 


3 


12.5% 


$25.40 



Pull Settings 

Flat Fee 

Flat Fee + Extra Rate 
Extra Rate 
Si mulate Network Busy a 




• UPDATE 'RESET" 




Pull Statistics 



NoDate 


Access 


Extra 


Call 


Income 






Fee 


Rate 


Duration 




1 


May/22/2000 4:22 PM 


$0.50 


. $ 0.05 /min 


2 mins 


$ 0.60 


2. 


Way/2272000 7:22 PM 


$1.00 


$0.00/min 


2 rnins 


$ 1.00 


3!. 


■ May/22/2000 7:35 PM 


$ 0.00 


$0.16 /min 


2 mins 


$0.32" 


4. 


May/22/2000 8:22 PM 


$ 0.50 


$ 0.05 /min 


2 mins 


$0.60 


5. 


May/23/2000 10:10 -am; 


$0.50 


$0.05 /min 


9 mins 


$0,95 



Your total gain is: $ 3.47 



Behavior Editing Issues 



Name |CTJfffS^HTO9RfSlS5!I 



Tactics Editing 



l\4t 



To add a new tactic select the heading checkbox. 

Name Weight Parameter 



[Time Exponential 



I Select Tactic 



Select Tactic 
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Agent Name 



Partner 



Status 



Premium Plans Agent Inew connection 






P, 5 'V- 



AGENT ONLINE VIEWER 

Please pay attention to the following dynamics. This is how you will be able to detect changes in the 
status of this live negotiation. 

: fCLOST 

eirtimexall duration bjyer (41.0) seller (23 0) 
45.0 . 




19:158/1/200^ 21:22 8/1/2001 1:009/1/2001 
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NojAgent Name f Partner j 


Status 


113 


Premium Plans Aaent 


Aquila 


Deal Failed 


1.14 


Premium Plans Aaent 


Antares 


Deal Closed 


1.15 


Premium Plans Aaent 


Deleted agent 


Deal Closed 
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> Parameter 


Value 


MU | 


Call -Duration 


59 


minutes j 


Additional Price 


10 


USD 


Access Fee 


10 


USD 



No 


Parameter 


My Agent 
Last Value 


Partner Agent 
Last Value 


MU 


B 


Call Duration 


29 


30 


minutes '}■■■■" 


a 


Additional Price 






USD 
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Access Fee 


10 


10 


USD " ■ 
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• N No: Negotiated Deals * the number of all the agent' s negotiations | 
|^CDN(^5losecK3eals^^he number of successful deals 1 
I^NCC^lo : Failed Deals - the number of faited negotiations | 
[^FHSoTMimte^^ the current negotiations | 

I^^R^ucces^a^^^^the rapport between successful and number of all negotiations 



FR : Fall Rate 



- the rapport between failures and total number of negotiations 
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Option ( of;3:;:;-: ; :;' : 



Options 




j Option^: iv > v ^ £>>^ : 



fit Ji 




Ne^otiatjcnL period:;;.;?.' 
4 minufe! : :-\;>^ w . . 

■;1/;".»:>S"£W1Hrfe.»T 
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